FSSA News Release

Indiana FSSA Announces Progress on RCR Information Disclosure

INDIANAPOLIS (July 12, 2013) At the direction of Governor Mike Pence, the Indiana Family and
Social Services Administration (FSSA) and RCR Technologies Inc. have expedited work to
determine the specific clients involved in a recent information breach.

RCR has obtained the services of I-net Software, a company with specific document conversion
expertise that will allow the exact number and identities of clients affected by the breach to be
determined within the next few weeks. This work will continue through the weekend.

Given the information currently available to FSSA, the number of clients impacted by the
accidental information disclosure remains very small. No additional affected clients have been
revealed since FSSA sent letters to all potentially impacted clients last week.

Governor Pence and the FSSA maintain zero-tolerance when it comes to protecting the
confidential information that Hoosiers entrust to us.
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